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Streamlining Realty Processes 
Digitizing Unit Booking and 
Brokerage Collection

The Agents app, designed for real estate agents, 
delivers comprehensive property information, digitizes 
unit booking, and streamlines brokerage collection.



The Agents app was developed by integrating technologies such as 
DocuSign, OCR, Matterport, and Websocket. The app offers all round 
property management functionalities with virtual site visits, customized 
advertising, real-time updates, data analytics, and management of unit 
bookings. It helps real estate brokers, sales teams, and real estate agencies 
deliver a responsive user experience to their customers.

Overview

Our client is a leading luxury property developer in the Middle East. Their 
portfolio comprises residential, commercial, and leisure properties across the 
UAE, Saudi Arabia, Qatar, Jordan, Lebanon, and the UK.

Client Profile

The client wanted to create a platform for real estate agencies, brokers, and 
sales teams to view properties and submit various requests, such as 
Expression of Interest (EOI), fly-in requests, and site visit requests, on behalf of 
their customers. The main goal was to digitize unit booking and brokerage 
collection. To achieve this goal, the client required a hybrid platform that 
would reduce development time and increase productivity.

Business Requirements

QBurst Solution

We developed the Agents app using React Native to meet client 
requirements. React Native was chosen for its rapid development capabilities, 
cost-effectiveness, native performance, community support, easy 
maintenance, and reusable components.

In addition, the app makes use of various technologies such as:

DocuSign for customer verification during the reservation processes

OCR for document reading when submitting requests

Matterport for virtual property tours

WebSocket to provide real-time updates on unit bookings without 
any disruptions



Key Features

Technologies Used

Virtual Tour: Integrates Matterport links for 360-degree property tours. 

Enabling digital property visits within the app enhances user experience.01
Optical Character Recognition (OCR): The OCR tool, powered by Azure 

AI Vision, captures details from documents and prefills the data, reducing 

user time.

02

Performance: Application performance was enhanced by handling APIs 

from multiple servers, reusing components, and linting the code to 

eliminate dead code.

03

Over-the-Air Updates: The app integrates OTA updates, creating a 

JavaScript bundle of code changes and sending it directly to the app. 

Once received, the app installs the update upon the next restart, 

bypassing store reviews. This method is ideal for critical updates involving 

only JS code changes.

04

Google Firebase: Using Google cloud services like Crashlytics, Dynamic 

Linking, and Realtime Database makes the app cost-efficient, scalable, 

and customizable on-the-fly.

05

Integrates Drupal and WordPress CRM plugins to centralize and 
manage property information from a single point on the website, 
enabling personalized marketing, streamlined service, and effective 
customer engagement

Developed in a JavaScript environment, the app integrates Google 
Firebase for analytics, monitoring tools, real-time capabilities, and utilizes 
CodePush for instant updates, ensuring a seamless user experience

React Native



React Native reduces development costs with a single codebase for 
multiple platforms, reusable components, and extensive third-party plugin 
support. This approach not only saves money but also delivers a consistent 
and seamless user experience.

The app features modern, aesthetically pleasing designs, as well as 
improved user experience, enhancing user engagement and satisfaction.

Consistent design transformations are ensured by applying learned style 
patterns, enhancing overall coherence and professionalism in the visual 
output, and aligning with project objectives.

Migrating to React Native's new architecture enables capabilities like 
concurrent rendering and Hermes integration, resulting in better 
optimizations and a superior native look and feel.

React Native simplifies UI development with its declarative programming 
model and hot reloading capabilities, allowing developers to see changes 
instantly as they code. It reduces the time and resources needed for UI 
development.

Cost Efficiency

Enhanced Visual Appeal

Improved Performance

Reduced Time and Resources

Consistency in Design

Business Benefits
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